Summary
Assists in the day-to-day operations and cleaning of the animal shelter. Performs clerical, medical, and customer service duties related to the care of animals, including, but not limited to, health care, assessments, shelter communication, impoundment, adoption, typing write-ups on animals, and redemption of animals.
Essential Duties and Responsibilities
· Cleans, disinfects, and maintains animal holding facility, grounds, and equipment in accordance with state regulations, and keeps facility in a good sanitary working condition.
· Cleans and disinfects animal cages, litter boxes, and pens daily in accordance with animal control SOP standards. 
· Feeds, waters, bathes, dips, exercises, medicates animals, if necessary, reports animal interactions, and ensures honest feedback in write-ups. 
· Receives, handles, and kennels animals, some of which may be unhandled and therefore dangerous. 
· Assists visitors with adoptions, microchipping, impoundment, and owner reclaim of animals.
· Maintains relevant written records, enters, and retrieves information on the computer.
· Handles animal waste daily, must be knowledgeable of fomite and cross-contamination risks. 
· Must be respectful of the staff and animals. 
· Monitors the physical condition of animals and performs health care check-ups as directed by the veterinarian or animal control officers.
· Performs daily inventory and welfare checks of animals and ensures there are no new health concerns.
· [bookmark: _Hlk210396447]Handles animals extensively, moving them within the shelter and restraining them for examinations and evaluations. 
· Must be able to lift 60 pounds or more. 
· Must be able to maintain control of a leashed dog. 
· Must know how to handle an aggressive dog and make a determination of behavior for safety.
· Assists animal control officers as requested in the handling, lifting, and care of animals.
· Must be willing to give vaccines and microchips (must be good around needles)
· Must understand euthanasia policies and procedures, assist as needed.
· Provides oversight and direction of volunteers, as needed 
· Follows City policies, procedures, and safety guidelines
· Performs other duties as assigned by animal control officers
Minimum Qualifications
· High school diploma or GED equivalent
· Six (6) months of experience working with handled and unhandled animals in a hospital, shelter, or related animal facility, or 5 years working with stray animals.
· Must have knowledge of reactive dog cues and behaviors, feral experience, and sick animal handling.
· Must be able to maintain composure if a dog fight begins and remain calm in stressful situations. 
· Knowledge of procedures used in humane care, feeding, handling, and restraining of animals
· Knowledge of sanitation, cleaning techniques, and skills in the use of cleaning equipment used to maintain an animal shelter facility
· Must be able to type efficiently and effectively communicate with correct grammar and spelling.  
· Must be able to lift 60 pounds or more.
· Communication and teamwork are required
Certificates, Licenses, Registrations
· Valid Driver’s License
· Complete Basic Kennel Tech Course within 6 months of employment
· Complete Zoonotic Diseases Course within 6 months of employment
· Must get rabies vaccination(s) after probationary period or have rabies vaccine record 

